Standard Chartered
Facts & Figures
Establishment Year: 1925

Countries
Africa, Asia, and Middle East.

Services
• Personal Banking: Saving
Accounts, Current Accounts,
Payroll Accounts, Fixed
Deposit, Call Accounts,
Personal Loan, Mortgage and
Credit Cards.
• Priority Banking: Over
250 Priority Centers across
the world, privileged pricing
for foreign exchange and
remittances and global
investment and business
opportunities.
• Cash Management services.
• Trade Services.
• Securities Services.
• Syndicated Loans.
• Derivatives and Hedging
products (SWAPS, InterestCurrency Swaps, Commodity
Hedging).
• Foreign Currencies (Spot,
Forward and Options).
• Standard Chartered Online
Channels: Straight 2 Bank,
Online Banking and Mobile
Banking.

Contacts
Head Office:
Tel.: +962-6-5607201
Fax: +962-6-5654239
P.O.Box 926190
Amman 11190, Jordan

Customer Services:
Tel.: +962-6-5658011
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Standard Chartered is the first bank in
the Kingdom, through our acquisition
of ANZ Grindlays Bank and their earlier
acquisition of the “Ottoman Bank”
whose operations started in 1925. With
a 93 year history in Jordan, we remain
deeply committed to growing and
investing in our franchise. Our brand is
about commitment. We’re Here for good.
The bank differentiates itself in Jordan
through its ability to leverage its
international expertise to introduce new,
innovative products and services to its
customers; significantly enhancing our
ability to provide the right products for
our customers and enable them to grow.
Our Corporate and Institutional Clients,
also known as corporate banking, serves
large companies, financial institutions
and government agencies, with a focus
on trade finance, cash management,
capital raising and corporate finance.
It concentrates on building long-term
relationships with clients to support
their growth. We also play a key role in
developing infrastructure.
In 2014, we identified a gap in the
Jordanian market for an international
custody provider that can service the
increasing international needs of the
market. Accordingly we worked with
the regulator and depository authorities
in Jordan to provide tailored solutions
to meet unique needs in the securities
services domain in Jordan.
Commercial Banking was launched
in Jordan during the fourth quarter of
2015 in line with the group’s strategy to
support rapidly growing clients across
our footprint. Our Commercial Banking
clients are at the very heart of our bank’s
strategy, as they are a key driver of job
creation and economic growth in our
markets. We are committed to serving
this segment, which drives investment
and trade across our footprint, creating
jobs and thus supporting the local
economy.
Retail Banking at Standard Chartered
Jordan focuses on providing customers

with the financial solutions that
address their specific needs by offering
innovative products and services; with a
greater emphasis on innovation, quality,
consistency, affordability and speed as
key parts of creating a customer focused
experience. Customers can spend their
time doing more important things than
queuing in bank branches or filling in
too many forms.
Standard Chartered Online and Mobile
Banking are innovative services that
can be tailored to suit clients’ precise
banking needs. It gives our clients safe
convenience, round-the-clock banking
services ranging from day-to-day account
transfer transactions to real-time valuable
financial information.
Straight2Bank is the Bank’s Suite of
electronic channels for Corporate and
Institutional Clients. It combines two key
areas of our Cash Management
and Foreign Exchange. Our clients
benefit from an integrated workflow
that allows them to achieve greater
operational efficiency and gain
more security and control over their
transactions and processes.
Standard Chartered is also committed to
making a positive social and economic
impact in its markets by contributing
to the community. GOAL’ is the bank’s
global program that uses sport and life
skills to transform the lives of adolescent
girls. Since its launch in 2011, we have
reached more than 15000 girls. Investing
in the education of girls has the greatest
impact on the economy as a whole.
Within the Bank’s global ‘Seeing Is
Believing’ initiative, Standard Chartered
Jordan launched in 2011 the Diabetic
Retinopathy Program in Northern
Jordan: the project helped to reduce the
proportion of people visually impaired
or blinded by Diabetic retinopathy in the
Northern region of Jordan (Irbid).

Certifications & Awards
• Standard Chartered Jordan has been selected as the Best
Securities Services Providers by Global Finance Magazine for 2017.
• The Bank won the Best Sub-Custodian Award in Jordan from the
Asset Magazine for 2017.
• Standard Chartered Jordan has won the Sub-Custodian Bank of
the Year Award in Jordan for 2015.
• Standard Chartered Jordan was announced as the Best Foreign
Bank in Jordan by EMEA Finance magazine 2012 and 2014.
• Standard Chartered Jordan was announced as the Best Foreign
Bank in Jordan and Best Foreign Investment Bank in Jordan by
EMEA Finance magazine 2011.

Key Persons

Ahmad Abu Eideh
Chief Executive Officer

Samer Haddad
Chief Financial Officer

Muhannad Mukahall
Head of Global Banking

Samer Mirai
Head of Commercial
Banking

Samer Hanna
Country Chief Risk Officer

Murad Saleh
Head of Retail Banking

Mohammad Aburoub
Chief Information Officer

Razan Hindawi
Head of Corporate Affairs,
Brand and Marketing

Katia Krikorian
Head of Compliance

Noura Constantine
Head of Human
Resources

We are also strong supporters for many
local non-profit organizations in fields of
health, education and environment. 
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